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Please note that U.S. Customs & Border Protection (CBP), a bureau of the Department of Homeland
Security, maintains a trademark recordation system for marks registered at the United States Patent
and Trademark Office. Parties who register their marks on the Principal Register may record these
marks with CBP, to assist CBP in its efforts to prevent the importation of goods that infringe
registered marks. The recordation database includes information regarding all recorded marks,
including images of these marks. CBP officers monitor imports to prevent the importation of goods
bearing infringing marks, and can access the recordation database at each of the 317 ports of entry.

In October 2005, CBP released the Intellectual Property Rights e-Recordation (IPRR) system. This
new system allows right holders to electronically file IPR recordation applications, thus significantly
reducing the amount of time normally required to process paper applications. Some additional
benefits of the new system include:

« Elimination of paper applications and supporting documents.

« Copies of the certificate issued by the registering agency (U.S. Patent and Trademark
Office or the Copyright Office) are retained by the right holder, not submitted to CBP.

e Payment by credit card (preferred), check or money order.

« Ability to upload images of the protected work or trademark, thus obviating the need to
send samples to CBP.

» Reduced time from filing of the application to enforcement by field personnel.

Information about how to obtain a recordation, and about CBP's Intellectual Property Rights
(https://www.cbp.gov/trade/priority-issues/ipr/protection) border enforcement program, is available
at CBP's web site, www.cbp.gov. Or, go directly to the CBP recordation page.




USPTO Emails vs. Potentially Misleading Offers and
Notices from Private Companies

Make sure you receive our emails about your registration

We will send you email reminders when your deadline approaches to file the necessary
maintenance filings to keep your registration active. We do not send reminders by
regular mail. We will also use an authorized owner’s email address to serve notice if a
petition to cancel your registration is filed with the Trademark Trial and Appeal Board.:

To receive emails:

« Authorize receipt of correspondence by email by checking the designated box
on the Trademark Electronic Application System (TEAS) Change of
Correspondence Address and Change of Owner’s Address Forms on
https://www.uspto.gov/trademarks/teas/.

e Make sure the USPTO is on your “approved senders list” and that email from
the USPTO is not treated as junk mail.

o Let us know if your email address changes.

To update your email address:

« Use the TEAS Change of Correspondence Address and Change of Owner’s
Address Forms on https://www.uspto.gov/trademarks/teas/.

« If an attorney represented you before your mark was registered but no
longer represents you, use the TEAS Attorney Revocation/Appointment Form
to remove your prior attorney’s name and to add your email address so that
the email reminders come directly to you.

Beware of potentially misleading offers and notices

All official correspondence about your registration will be from the “United States
Patent and Trademark Office” in Alexandria, VA, and, if by email, from the
domain “@uspto.gov.” Our email reminders will direct you to make the necessary
filings and pay the associated fees online through TEAS, and will not request any fees
by mail.

Private companies not associated with the USPTO often use trademark application and
registration information from our databases to mail or email trademark-related offers
and notices. These offers and notices may include legal services, trademark monitoring
services, recording trademarks with U.S. Customs and Border Protection, and .
“registering” trademarks in a private registry. Most companies require “fees” to be paid.

These companies may have names similar to the USPTO. Their names may include the
terms “United States,” “U.S.,” “Trademark,” “Patent,” "Registration,” “Office,” or
“Agency.” Some companies attempt to make their offers and notices look like official
government documents by using official government data publicly available from USPTO
records.




